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PART - A

Write-b-riefly on the following:

l{ +ill.y,P "r 
top menqse gen1 towargs 

t.e.MD].4"9:.pt*ce samplinfi. i ,i i""''.,

:I^q.XIjly by giving suitable ""*pi...' "
d) Pitfalls of Benchmarking..
e) Kepner and Tregoe Metiiodology.
f) Systems approach.
g) Pareto principle.
h) Q-ual ity Manasement--,
i) Impprt*,"" ofiS9,"e,tification. 
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PART - B

y*j: j:,jr,: :."1: :: lT : :.'. T.d 
prod u ct contro r on quar iry?
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C6nitruct'a paretothart for the fol6

Type of
defect

ata.
Surface
Cracks

Loose
Fittinss

Poor
illumination

Fluctuations
in power

Cable
problemsFrequency 85 305 180 65 265
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pjlcuis rhe importdnce ofquality orxut.r'rra marketing 
',:-

Write note on pDCA cycle.

]1te a note on Systems approach to Ta?f
Discuss: Stratification, ctrect sheet, Scaier diagram.
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List{aqS-discuss vaiiidG costs of quiii*i ": ---,, i ' .,

ro what !xt.n t u"" J'unli; il;;;; ;''; ii.i b uie i n b u i r din g q u ur i ty r
What are different quality costs? H"* d;o}", measure?What is the usefulne., oiinfor-uiio, *"drrlity to management?

Discuss in detail standar.ds of ISO9000 series.
what ii b'Ost of rSo qerrif,.uiiorill-; ;"Y":i _-- ! r

r, i-.,;' ,/ i.........,, ----' i i ,, ,., ; .;

Hbw do you docunient'services ur.o.iuiJiith IS09000 series?What are the issues and benefits i, iiiiqooO certification?
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